DESTINATION NORTHERN O

ecruitment, Retention and Rethinking
Hospitality Human Capital

Northern Ontario Tourism Spring Training Week
April 12 - 14, 2022
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Latest Employment Numbers
CANADIAN TOURISM LABOUR MARKET SNAPSHOT

March 2022—Overall, tourism employment sees an uptick as the industry builds momentum toward
recovery in the coming months; however, growth is hindered by employment losses in the

accommodations industry and a higher than anticipated unemployment rate in transportation.
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The number of people
available or
looking for work

MARCH 2022

1,886,900

MARCH 2019

Tourism Tourisme
2'117,700 Canada Canada




AGENDA

How did we get here?
Early Talent
International Talent

Reinvention Refresh







Notes from an address by Four Seasons Hotels and
Resorts founder Isadore Sharp at The Conference Board
of Canadaodos Tourism Outl ook Conf er e

nNBoth the hotel and restaurant sect
semi - skilled labour shortage, and greater labour

mobi |l 1ty wil|l aggravate the turnove
Nl think we have been making some I

colleges and career advisors that hotels can be a
worthwhile career. But building a hotel image is not

like creating a political image I weore dead 1 f
don6t deliver on our promise. o0
nService wi/l|l be the battleground cC

finding, keeping and developing employees will be a
major preoccupation. A recent Horwath survey points






